
Fundraising Volunteer Roles 

Your journey to becoming a Combat Stress Volunteer 

WE RECEIVE YOUR 
VOLUNTEER ENQUIRY 1

YOU WILL HAVE A PHONE 
DISCUSSION WITH YOUR 

LOCAL REGIONAL 
FUNDRAISER (CS STAFF)

2

OUR FUNDRAISING TEAM 
WILL:

SEND YOU VOLUNTEER 
ROLE DESCRIPTIONS AND 

APPLICATION FORM

3
YOU DECIDE WHICH ROLE 

SUITS YOU BEST AND 
SUBMIT RELEVENT 

APPLICATION 

4

OUR FUNDRAISING TEAM 
WILL:

CALL/EMAIL  YOU TO 
DISCUSS OUTCOME AND 

NEXT STEPS

5

OUR HR TEAM WILL:

RUN REFERENCE CHECKS 
AND DBS CHECKS (or RISK 

ASSESSMENT for Forces 
Reps)

6

OUR HR TEAM WILL ASK 
YOU TO COMPLETE: 

- HEALTH FORM 

- DIVERSITY FORM 
(optional)

7

OUR HR TEAM WILL ASK 
YOU TO READ AND SIGN:

- VOLUNTEER AGRMT.

- CODE OF CONDUCT

- VOLUNTEER NON 
DISCLOSURE AGRMT. (NDA)

8

OUR FUNDRAISING TEAM  
WILL SEND YOU:

- VOLUNTEER HANDBOOK

- AUTHORISATION LETTER

- LANYARD

- KIT

9

OUR FUNDRAISING TEAM  
WILL:

OFFER YOU RELEVANT 
TRAINING OPPORTUNITIES

10

YOUR REGIONAL 
COMMUNITY FUNDRAISER 

WILL:

BE IN REGULAR CONTACT 
RE. OPPORTUNITIES

11
OUR FUNDRAISING TEAM  

WILL:

OFFER YOU AN ANNUAL 
FEEDBACK OPPORTUNITY

 


